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INSTRUCTIONS: 

1. Do not write anything on this question paper. 

2. Answer Question ONE And Any Other Two questions.  
 

1. (a) Explain with an example  social integration                                 (5marks) 

. (b) Explain with an example social cohesion.                                      (5marks) 

 (c)Discuss social integration theory                                                     (5marks) 

. (d)Explain the concept of social cohesion                                            (5marks) 

(e)Outline the benefits of social cohesion                                              (5marks) 

(f)How does religion provide social cohesion?                                        (5marks) 

2. Discuss Powers of the National Cohesion and Integration 

Commission                                                                                       (20marks) 

3. Explain the Core Values                                                                 (20marks) 

4. Outline the Strategic Objectives                                                     (20marks) 
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INSTRUCTIONS: 

1. Answer question one is (30 marks), and any other two questions (20marks each).  

2. Time: 2.00 hours.     

1.(a) Define  

        (i) Property crimes                                                                    (3marks) 

       (ii)Robbery                                                                                 (3marks) 

    (b)Discuss the characteristics of property referred to as 

       "Hot products" and give five examples  of the products.            (12 marks)   

  (c)  Identify and briefly explain institutions that are tasked  

         with fighting property crimes in Kenya                                    (12 marks)   

2. Discuss the functions of the Ethics and Anti- Corruption  

     Commission (EACC)  .                                                                    (20marks) 

3. Explain four factors that contribute property crimes in  

      low- income settlement areas in urban areas.                                  (20marks) 

4. As an investigator outline the steps you would take to  

   establish whether a property crime committed is either  

  Robbery, Burglary Or Embezzlement.                                                   (20marks) 

5. Discuss four juvenile vandalism penalties                                         (20marks) 
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COURSE TITLE: MANAGEMENET OF PUBLIC SERVICE DELIVERY. 

INSTRUCTIONS: 

1. Answer question one is (30 marks), and any other two questions (20marks each).  

2. Time: 2.00 hours. 

1. (a) Define  a system  according to Gore and Stubble(1994)                                       (4marks) 

   (b)The paradigm shift in public administration tends to change the nature and character of 

public systems. Outline the four components of this reform process.                            4marks 

  (c) Briefly discuss the public choice approach                                                                  (10marks) 

  (d) Organization and management literature promotes the culture of adoption of private 

sector practices in the public sector particularly in the fast changing the hostile environment. 

Explain.                                                                                                                              (12marks)  

2. The emergence of the concept of public systems management in public administration has 

added a new dimension to the whole issue of” governance “Explain.                   (20marks) 

3. Discuss the scope of public systems management                                                    (20marks)  

4. Outline the characteristics of public systems management                                   (20marks) 

5. Explain: 

  (i) Civil society                                                                                                                  (5marks) 

  (II) Debureaucratization                                                                                                  (5marks)  

  (iii) Deregulation                                                                                                              (5marks) 

  (iv) Neo-liberalism                                                                                                          (5marks) 
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INSTRUCTIONS: 

1. Answer question one is (30 marks), and any other two questions (20marks each).  

2. Time: 2.00 hours. 

 

1.a) The role of culture in development should not be understated, but treated as a complex 

multi-layered factor for long-term growth and success .Outline the 3 areas    ( 3marks) 

      b) (i) What is meant by the term culture ?                                                  (2marks) 

          (ii)Explain what constitute our culture                                                 (5marks) 

    c) Explain the distinction between culture and civilization                         (5marks) 

           d) With a suitable example explain what cultural interaction is.                      (8marks) 

         

        e) Explain why is cultural diversity important                                               (7marks)   

 

2. Discuss the importance cultural identity                                                           (20marks) 

3. Culture as a key factor of social development. Explain.                                  (20marks) 

 

4. Discuss how culture influences health of a given society                                (20marks) 

 

5. Explain the characteristics of Culture                                                                (20marks) 

 
 

 

 


