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INSTRUCTIONS:

1. Do not write anything on this question paper.
2. Answer Question ONE Compulsory And Any Other Two questions.

QUESTION ONE

a) State and explain five models of communication in peace keeping

missions [10marks]
b) State and explain two theories of intercultural communications [10marks]

c) Define intercultural communications and discuss its relevance in peace

keeping and conflict resolution [10marks]
QUESTION TWO

Analyze the role of cultural identity in shaping perceptions and responses during

conflicts. Provide relevant examples [20 marks]
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QUESTION THREE

Evaluate the impact of language barriers on peacekeeping efforts and conflict

resolution processes. [20marks]
QUESTION FOUR

Examine the challenges faced by international organizations in managing

intercultural communication peacekeeping missions [20marks]
QUESTION FIVE

a) State and explain various barrios to effective intercultural

communications [10marks]

b) Discuss the role of social media in facilitating intercultural dialogue and its

impact on peace and conflict dynamics [10marks]
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