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INSTRUCTIONS

1.Do not write anything on this question paper.
2.Answer Questions ONE and any other THREE Questions.

QUESTION ONE

a) Define communication. [4 marks]
b) Give difference between communication and skill. [4 marks]
c) State the importance of communication to a class-rep in Kisii University
(8 marks)
d) State the components of communication. [9 marks]

QUESTION TWO

It is understood that communication is a two way process; using a well lebelled
diagram, describe a good communication process. (15 marks)
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QUESTION THREE

Give meaning of the following terms as used in Communication Skill:

a) Source (3 marks)
b) Receiver (3 marks)
c) Message (3 marks)
d) Channel (3 marks)
e) Noise (3 marks)

QUESTION FOUR

a) Define skill. (5 marks)
b) Differentiate between listening skill and writing skill. (5 marks)
c) List the barriers to effective communication. (5 marks)

QUESTION FIVE

Differentiate between encoding and decoding a message in a communication
process. (15 marks)
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