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INSTRUCTIONS 
1.Do not write anything on this question paper. 
2.Answer Questions ONE and any other THREE Questions. 
 

QUESTION ONE 

a) Explain the scope of consumer behavior highlight relevant 

strategies                                                                                    (5marks) 

b) Describe the following terms trio- needs, psychological, social and 

dissonance                                                                                 (6marks) 

c) Discuss various ways of modeling business strategy with motivation 

model                                                                                       ( 6 marks) 

d) Highlight the significance relationship variables in learning process in 

belief an attitude citing concrete examples                                 (8marks) 
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SECTION B: ANSWER ANY THREE QUESTIONS (45MARKS) 

QUESTION TWO 

(a)With aid of a diagram illustrate the model of a buyer behavior         (8 marks) 

(b) Discuss the   two types of buying behavior and cite relevant examples in 

21st century                                                                                         (7marks) 

QUESTION THREE 

Explain four factors influencing buyer behavior citing relevant 

examples                                                                                              (6marks) 

QUESTION FOUR 

Discuss the main buying participants and the roles they play to fine tune their 

marketing strategy programme                                                          (15 marks) 

QUESTION FIVE 

Describe the features of groups based on their self-orientation citing concrete 

examples in the modern world                                                            (15marks) 


