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INSTRUCTIONS

1.Do not write anything on this question paper.
2.Answer Questions ONE and any other THREE Questions

QUESTION ONE

a) Explain the historical background of the hospitality industry (6 marks)
b) What are the duties of the food and beverage department (6 marks)
c) Explain five ways of marketing a food and beverage product (5 marks)
d) Explain the 4 Ps of marketing in food and beverage industry (4 marks)

e) Explain the responsibilities of a banquet manager (4 marks)
QUESTIONTWO
Discuss the key marketing strategies for a food and beverage business
(15marks)
QUESTIONTHREE
Discuss the structure of food and beverage service department (15 marks)
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QUESTIONFOUR

Discuss various factors to consider when purchasing food and service

equipment (15 marks)
QUESTIONFIVE
Discuss the sequence of service in food and beverage service (15 marks)
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