CBAD 006/CHRM 009/ CPSM 006: BUSINESS ETHICS

INSTRUCTIONS
1. Do not write anything on this question paper.
2. Answer Question ONE [Compulsory] and any other THREE Questions.

QUESTION ONE

a) Define the following terms:

i. Business Ethics (2 Marks)
ii. Values (2 Marks)
iii. Principles (2 Marks)
iv. Morals (2 Marks)
b) What is the role of ethics in business? (10 Marks)

c) Explain ways in which leaders can promote ethics in their organizations.
(7 marks)

QUESTION 2

a) Describe the foundations of ethical decision-making business

organizations. (15 marks)
QUESTION 3
a) Define an ethical dilemma. Give two examples of ethical dilemmas.
(6 marks)
b) State and explain any four ways that can be used to empower ethical
employees. (8 marks)
QUESTION 4
a) What is whistle blowing? Would you whistle blow? Support your answer
with four statements. (10 marks)
b) Explain measures an organization can take to protect whistleblowers.
(10 marks)
QUESTION 5

a) Flawed recruitment and selection procedurespropagate unethical
behavior in organizations. Discuss any five measures that can promote
recruitment and selection of ethical people in organizations. (15 marks)
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