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INSTRUCTIONS 
1. Do not write anything on this question paper. 

2. Answer question ONE and any other TWO questions. 
 

QUESTION ONE 

a. Explain the key issues in an information policy.    (5marks) 

b. Explain the concept of information policy.     (5marks) 

c. Discuss the goals of an information policy.     (10marks) 

d. Discuss the specific objectives of information policy.   (10marks) 

 

QUESTION TWO  
 
Discuss the concept of digital divide, causes, effects and what can be done to 

bridge the divide.          (20marks) 

 

QUESTION THREE 

a. Discuss the Three areas in which policy objectives in developing an 

information society can be grouped in.      (6marks) 
 

b. Discuss the phases in formulating and implementing information policy. 

           (14marks) 
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QUESTION FOUR 

Discuss the role of citizens in preparation of information policies, challenges 

faced, effects on their lives, impacts on persons with disability and benefits 

thereof.           (20marks) 

QUESTION FIVE 

a. State and explain the preconditions for formulating a national information 

policy.           (10marks) 

 

b. Discuss the futuristic issues that need to be debated on and addressed in 

relation to national information policies.     (10marks) 

 


