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INSTRUCTIONS

1. Do not write anything on this question paper.
2. Answer question ONE and any other TWO questions.

1. a) Non-verbal communication aids and supports verbal communication.

Discuss. (20marks)
b) Explain:
i) Channel (4marks)
ii) Proxemics (3marks)
iii)Paralanguage (3marks)
2. Ilustrate the key elements in a communication process. (20marks)

3. Models serve as a blue print in the understanding of the concept of
communication. Explain. (20marks)

4. Explain three broad types of organizational communication. (20marks)

5. Highlight the importance of communication in society. (20marks)
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