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INSTRUCTIONS 

1. Do not write anything on this question paper. 

2. Answer question ONE (Compulsory) and any other TWO questions.   

 

QUESTION ONE 

a) Describe the term peace building     [5marks] 
 

b) Explain the factors that contribute to peace   [10marks] 
 

c) Describe conflict transformation and state the types of conflict 
transformation         [10marks] 
 

d) State and explain the five stages of conflict    [5 marks] 

QUESTION TWO 

a) Describe the major conflict management styles   [10marks] 

 

b) Explain the key steps to conflict resolution    [10marks] 

QUESTION THREE 

a) Explain John Paul Lederach's theory of conflict transformation  
          [10marks] 

b) Describe the characteristics of conflict    [10marks] 
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QUESTION FOUR 

a) Conflict Mapping is a visual tool which aims to look at the relationships 
between parties involved in conflict. State and explain the major steps to 
resolve Conflict.        [10marks] 

 
b) Describe the theory of Johan Galtung and the Conflict Triangle  

          [10marks] 

QUESTION FIVE 

a) More often conflict leads to certain positive outcomes. State the positive 
outcomes of conflict.       [10marks] 
 

b) State and explain the major causes of conflict.   [10marks] 
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