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INSTRUCTIONS

1. Do not write anything on this question paper.

2. Answer question ONE (Compulsory) and any other TWO questions.

1. a) Discus the concept public management

b) Explain the objectives of public management

2. Discuss the evolution of public management

3. Explain the characteristics of public management

4. Elaborate various reforms in public management

5. a) Explain the term Public value creation

b) Discuss the following theories of public management

i. Managerialism

ii. Public choice theory,

iii. Agency theory,

iv. Transaction cost theory
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