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INSTRUCTIONS 

1. Do not write anything on this question paper. 

2. Answer question ONE (Compulsory) and any other TWO questions.   

QUESTION ONE 

a) Describe the features of bureaucracy in systems?   (20marks) 

b) Account for the two functions of bureaucracy?   (10marks) 
 

QUESTION TWO 

a) Explain the structure and procedural characteristics of bureaucracy 
          (6marks) 

b) What are the perspectives of future governance and administration in 

public and private business?      (8marks)  
c) Explore the bureaucratic change, reform and revolution.  (6marks) 
 

QUESTION THREE 

a) Describe the dysfunctions of bureaucracy?    (8marks) 
b) Discuss the ways of improving bureaucratic accountability? (5marks) 

c) Highlight the five types of bureaucracy?     (7marks) 
 

QUESTION FOUR 

a) Discuss the theories of bureaucratic systems?   (12marks) 

b) Explain the facts of the advantages of bureaucratic organization 
structure?         (4marks) 

c) What makes it ideal to study bureaucracy in the 21st century?   

          (4marks) 
QUESTION FIVE 

a) List the advantages of organizational structure.   (3marks) 

b) Discuss the life and hard times of bureaucracy?   (5marks) 
c) State and briefly explain the benefits of a functional organizational 

structure?         (12marks) 


