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INSTRUCTIONS

1. Do not write anything on this question paper.
2. Answer question ONE (Compulsory) and any other TWO questions.

QUESTION ONE

(a) Write short notes on each of the following terms:

i.Conflict (3 Marks)
ii.Conflict management (3 marks)
iii.Human made hazards (3 marks)
iv.Conflict resolution (3 marks)
v.Early warning systems (3 marks)
(b) Enumerate various conflict management styles/strategies. (5 marks)

(c) Using relevant examples on recent conflicts, discuss various causes of conflict
within individual and communities in the contemporary
societies. (10 marks)

QUESTION TWO

Alternative Dispute Resolution (ADR) has been classified into four categories. Citing
examples on recent conflicts, discuss four categories that have been used as
Alternative Disputes

Resolution. (20 marks)
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QUESTION THREE

(a) Using examples explain various benefits of peace resolutions in our

country? (10marks)
(b) Using a well labeled diagram model discuss the stages of conflict life cycle.

(10 marks)

QUESTION FOUR

(a) Using appropriate examples, discuss various impacts of conflicts on families and
communities. (12 marks)

(b) Citing examples, examine the classification of
conflicts. (8 marks)

QUESTION FIVE

a) With an aid of diagrams, examine various tools used in conflict analysis

(10 Marks)
b) Elucidate the role of religious organizations in conflict management and
resolution (10 Marks)
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