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INSTRUCTIONS

1. Do not write anything on this question paper.
2. Answer Question ONE (compulsory) and any other TWO Questions.

QUESTION ONE (COMPULSORY)

(a) Explain the meaning of the following terms as used in the course.
(i) Service design
(ii) Social entrepreneurship
(iii) Design process
(iv) Business Entrepreneurship

(v) Service provider (Smarks)

(b) Briefly explain two advantages of design in social service delivery.
(Smarks)

(c) Mention the role of the government in effective and efficient social service
delivery. (Smarks)

(d) Highlight 5 challenges faced by social service designers. (Smarks)

(e) Make a detailed account on your understanding of the design making
process. (10marks)
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QUESTION TWO

Discuss important stakeholders in the design making process. (20marks)

QUESTION THREE

Social service design is a client centred approach and the best in rendering
efficient and effective services. Justify this assumption. (20 marks)

QUESTION FOUR

Technology can play a very important role in improvement of social service
delivery. How true is this notion? (20marks)

QUESTION FIVE

a. Explore the Four Phases of Service Design. (8 marks)

b. Discuss Five advantages of Customer Based approach in service Delivery.
(12 marks)
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