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INSTRUCTIONS

1. Do not write anything on this question paper.
2. Answer question ONE (Compulsory) and any other TWO questions.

| a) Define the following terms; (8 marks)

I) User studies

ii)Information services
iii)Information sources
Iv) Information literacy

b) Describe the purpose of conducting user studies in an information centre.

(10 marks)

c) Using examples distinguish between primary, secondary and tertiary
sources of information. (12 marks)
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2 a) Highlight five factors that are put into consideration when evaluating

Reference sources (10 marks)
b) Explain the various user demographics to be considered in a user studies

programme. (10 marks)

3 a) Explain four strategies of implementing information literacy programme in

information centers. (12 marks)
b) Describe four functions of bibliographies as search tools. (8 marks)
4 a) Briefly discuss four techniques for conducting user studies. (8 marks)

b) Explain any six types of information services offered in an academic
library. (12 marks)

5 a) Highlight any four benefits of using electronic resources in an academic
library. (8 marks)

b) Explain six steps of conducting a successful reference transaction.

(12 marks)

Page 2 of 2



