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INSTRUCTIONS

1. Do not write anything on this question paper.
2. Answer question ONE (Compulsory) and any other TWO questions.

QUESTION ONE (30 MARKS)
a) Explain the following concepts:

i Information behaviour (2 Marks)
ii Information seeking behaviour (2 Marks)
iii Information search behaviour (2 Marks)
iv Information use behaviour (2 Marks)

b) Discuss tine elements of information seeking process as advanced by
i Carol Kuhlthahu (10 Marks)
iii Brenda Dervin’ (10 Marks)

QUESTION TWO
i) What is an information need? (2 marks)

ii) Discuss the characteristics of information need (8 marks)
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QUESTION THREE
i) Outline four likely challenges to information seeking process (4 marks)

ii) Explain Eight factors that characterizes information behavior environment
(16 marks)

QUESTION FOUR
i) Explain the principle of least effort in information seeking. (10 marks)

ii) Discuss any five information seeking behavior of detectives’ in society.
(10 marks)

QUESTION FIVE

Discuss the various approaches that can be applied in understanding or
studying information seeking behavior. (20 marks)

Page 2 of 2



