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INSTRUCTIONS 
1.Do not write anything on this question paper. 
2.Answer Questions ONE and any other TWO Questions. 

 

QUESTION ONE 

a. Define the following terms:                                                   (10marks) 

i. Bureaucracy 

ii. Administration 

iii. Public administration 

iv. Specialization 

v. Red tape 

b. Discuss the importance of bureaucracy                                (10marks) 

c. Explain the features of bureaucratic organization                 (10marks) 

QUESTION TWO 

a. Discuss the difference between informal and formal 

organization                                                                         (10marks) 

b. Highlight the advantage and disadvantage of bureaucracy   (10 marks) 

QUESTION THREE 

a. Discuss the principles of bureaucracy according to Max 

Weber                                                                                   (10marks) 

b. Discuss main features of formal organization                       (10 marks) 

QUESTION FOUR 

a. Discuss ways of improving bureaucratic accountability        (10marks) 

b. Highlight benefits of functional organization structure        (10 marks) 

QUESTION FIVE 

Discuss the contribution of Max Weber on bureaucracy                (20 marks) 


